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41.Case conceptualization is a process and cognitive map for understanding and explaining aclients presenting issues and for guiding the counselling process.
42. A nonprofessional's skill level usually forces them to stay at an organization longer then a professional. So the nonprofessional will more than likely have a stronger attachment because they know that they will need to build up more skills if they ever wish to be promoted or look for another company.
46. - Factual Content (cognitive level)- It is important to understand the content and the client's perception of events. The client needs to know that his or her message has been heard and understood.
- Underlying Feelings (emotional level)- Feelings are often hidden and it is up to the helper to bring these to the surface. Reflecting feelings leads the client to deeper levels of self-disclosure.
- Hidden meanings (existential level). Uncovering the next layer- personal meaning for the client. Reflecting content and feeling assist in the discovery of hidden meanings that need to be unveiled.
44.information giving responses includesgiving information your verbal communication to the client of data or gacts about people ,facts ,activities andit involves using attending skills. Clients are more receptive to information that is
direct.
clear.
specifc.
concise.
concrete

